Aging and Disability Resource Center of
Ozaukee County

Facts for Life
Caregiver Opportunities This Fall
As the weather gets cooler and the Journey for Caregivers series comes to a close
(the final session is scheduled for October 7th), there are still plenty of outreach
opportunities for caregivers to participate in.
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Inside this issue:
Caregiver Coffees have been very well received. The coffees provide a relaxed
setting where caregivers come together to relax and socialize with one another.
The coffees have grown tremendously over the last year and are a very popular
activity. The schedules and locations for the coffees are:
1st Tuesday of every month from 6:00 P.M. to 7:30 P.M. at Providence Place
in Grafton
2nd Tuesday of every month from 10:00 A.M. to 11:30 A. M. at the County
Administration Center in Port Washington
4th Wednesday of every month from 10:00 A.M. to 11:30 A.M. at St John
Lutheran Church in Grafton (Respite for the care-recipient is available
through Lakefield Adult Day Services at this coffee location)
If you are interested in participating in any of these coffees, please call
Barbara Lindholm at (262) 376-4328 or Julie Irvine at (414) 333-1168.
A caregiver education class, Taking Care of You: Powerful Tools for the
Caregiver, is offered twice a year. Classes focus on the caregiver through an
evidence based curriculum where topics include the stresses of caregiving,
effective communication methods, emotions of caregiving, working with family
members and goal setting.
Currently, we are looking for new and exciting topics to consider for next year’s
Journey Series. If you have ideas or suggestions, please contact Jan at
(262) 284-8120.
Lastly, taking a break as well as education and supportive venues are all great
ways to manage your caregiving journey with less stress and despair as walking
that journey alone. You are always welcome to contact the ADRC to find out
what respite or educational options are available.
Questions on any of the above, please call the
Aging and Disability Resource Center at 284-8120.
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Do Not Call List Becomes Permanent
Effective August 1, 2014, Wisconsin's Do Not Call list is permanent. That means consumers can register their
phone number once and never have to do so again.
Register online: https://www.donotcall.gov/register/reg.aspx
or call from the phone you are registering: 1-888-382-1222
Previously, consumers had to re-register every two years to remain on Wisconsin's no-call list. As of Aug. 1,
the list has been merged with the national do-not-call list, which is permanent.
Why are they still calling?
The Do Not Call Registry is to reduce the number of unwanted calls. Some businesses or organizations are
still permitted by law to place calls even if you are on the registry. This includes:
 Organizations with which you have an established business relationship
 Organizations you have given consent to contact you recently or in the past
 Tax-exempt nonprofit organizations
 Noncommercial calls such as surveys, polls, and political messages
 They can call numbers listed in the local business telephone directory
 Calls made by an individual on their own behalf and not as an employee or agent
Robocalls
If you hear a recorded message and not a live person, this is a robocall. This is legal unless they are selling
something.
Companies are using auto dialers that can send out thousands of phone calls every minute for an incredibly low
cost. They are not concerned with the law and the penalty is minimal; if they don’t care about breaking the
law it’s a scam.
If you get this type of call just HANG UP. Do not press “1” or any other number. This will result in more
calls.
Telemarketers covered by the Do Not Call Registry have up to 31 days from the date you register to stop
calling you. If you receive a call after 31days from date registered, file a complaint.
Call: 1-800-422-7128
Mail: Department of Agriculture Trade & Consumer Protection
Bureau of Consumer Protection
PO Box 8911
Madison, WI 53708-8911
Email: datcphotline@wisconsin.gov
Fax: 608-224-4939
Please provide as much information as you can, including the name of the telemarketing company, the location
from which they are calling, the name of the person calling, the phone number and the product or service they
called to sell.

Memory Screens Available at the ADRC
Just a reminder that the ADRC recently hired a Dementia Care Specialist. We are now able
to offer Memory Screenings several times per week. If you are concerned about yourself or
a loved one in relation to memory or unusual behaviors, you are welcome to contact our
office to schedule an appointment for a screen and consultation. Call 262-284-8120 for
scheduling.
Page 2

Facts for Life

TELE-CARE and Mequon Cares
Are you a senior or individual with a disability living alone in either Cedarburg or Mequon? If so, are you
aware that the Police Departments in each of these communities offers a “safety check-in” program? In
Cedarburg, this program is called TELE-CARE. In Mequon, the program is referred to as Mequon Cares.
TELE-CARE is a program that is sponsored by the City of Cedarburg and administered by the Cedarburg
Police Department. This program is available for individuals living alone who may be in need of assistance
and do not have daily contact with family or friends. Upon request, interested individuals agree to call
Cedarburg’s Police Department’s non-emergency telephone number (262-375-7620) every day prior to noon.
If the dispatcher does not receive a call by noon, a police officer is sent to the TELE-CARE participant’s
home to check on their well-being. This service is strictly confidential. Application forms are available at the
Cedarburg Police Station
Additionally, the Mequon Police Department recently started a program called Mequon Cares. The program
is designed to assist the many Mequon residents who live alone and are not in daily contact with relatives or
friends and may have an accident or become ill. Like Cedarburg’s program, the Mequon Cares program is
designed to have the enrolled resident call the Mequon Police Department every day before noon. If they
forget to call, the dispatcher will attempt to reach them by telephone. If they get no answer, the dispatcher
will send a police officer to check on their well-being. One thing to keep in mind is that if the police can't
make contact with you, they will force entry in an attempt to check on your well- being. If your property is
damaged because of this, you will be responsible for the cost of repairs.
If you are enrolled in one of these programs, it's very important to let the police department know if you will
be out of your residence for any length of time for any reason; vacation or extended hospitalization.

Silver Alert Program
Effective August 1st, Wisconsin became one of 41 states around the country to establish a Silver Alert
Program. This communication network to locate missing older adults is modeled after the “Amber Alert”
system that provides notification when children are missing. With over 1800 people in Ozaukee County
living with Alzheimer’s disease or another type of dementia, this statewide notification network could be a
lifesaver for many. The first success of this system came on August 8th and involved a senior from a
neighboring county who was located in Cedarburg.
Silver Alerts will be issued when the following criteria are met:
•The missing person is 60 years of age or older
•The missing person is believed to have Alzheimer’s, dementia, or another permanent cognitive impairment
that poses a threat to the individual’s health and safety
•There is reasonable belief that the missing person’s disappearance is due to the individual’s impaired
cognitive condition
•The Silver Alert request is made within 72 hours of the individual’s disappearance
If you are a concerned business or community member who would like to receive alerts if a senior is missing
to possibly aid in locating them, please go to www.wisconsincrimealert.gov and register to receive silver
alerts via email, text or fax.
Continued on page 7
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Voter Photo ID Required for November 4th General Election
On Friday September 12th, 2014 the 7th Circuit Court of Appeals found Wisconsin’s 2011 Act 23
Photo ID requirements to be constitutional. The voter photo ID requirements will be in effect for the
November 4th, 2014 General Election.
The League of Women Voters of Wisconsin estimates that 300,000 registered voters do not possess
an acceptable form of photo identification.
If you have questions about this requirement or would like more information on how to obtain an
acceptable photo ID, please contact the ADRC of Ozaukee County at 238-8120 or 284-8120.

Senior Picnic, Food Fun and Friendship For Sure!
August 21, 2014 started out a bit on the rainy side, but in Ozaukee County we don’t worry about the
weather. Grafton High School provided a safe haven from any conditions and allowed over 200 seniors from
all corners of the county to enjoy music by Steve and Friends, wonderful picnic lunch provided by Taher
Catering, and exciting bingo games called by Jill Casper. Kemps Dairy (Cedarburg) provided the ice cream
and plenty of staff to dish it up, which topped off the day just right!
An array of door prizes was made available through donations from Ozaukee County Staff and local
community businesses. Earlier in the summer the staff and friends of the Aging and Disability Resource
Center hosted a Bake Sale for all departments of the Administration Building. Over $230.00 was donated to
support the senior picnic! Other door prizes were donated by local organizations; please take time to offer
your “Thanks” when you have the opportunity.
Local business that added to the enjoyment of the picnic include … Physical Enhancement Services,
Port Washington State Bank, Big Apple Bagels, Wal-Mart, Dairy Queen (Cedarburg), Armbrusters Jewelry,
Kemps Dairy, Smith Bros., Associated Bank (Port Washington), Vines to Cellar, Culver’s (Port Washington),
Dockside Deli, Cost Cutters (Port Washington), Broadway Popcorn, Guaranteed Bank, Cedar Valley Cheese,
Portabella Pizza, Piggly Wiggly (Mequon), Pick n Save (Saukville), Belle Lei (Cedarburg), In addition to the
area businesses, many individuals also went above and beyond to make the day so much fun and they include:
Jill & Wayne Casper, Michelle Pike, Deb Sheets, Margaret Reimer, Mary Fontaine and Jan Braby.
Thanks again to everyone who made the day so wonderful. One thing to remember is that the most
important part of the senior dining program is our participants. We want to extent a warm invitation to
anyone (60 years and better) to attend our senior dining program at one of the seven dining centers throughout
the county. In addition to a delicious noon meal we offer the chance to catch up with old friends, make a new
friend or pick up some information that is meant to make your life easier. Our dining center participants
typically receive first notice for the opportunity to participate in one of the many prevention programs offered
through the department.
Enjoy the fall and winter, but don’t forget to keep the last part of August free. You won’t want to miss
what we have planned for 2015!

Ozaukee County Unveils Improved Website
If you haven’t visited the county via our website lately, you will find it much improved! Please visit our new
digs at: http://wi-ozaukeecounty.civicplus.com. If you are specifically looking for the ADRC page, we are
located at: http://www.co.ozaukee.wi.us/244.
Let us know what you think!
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Medicare Annual Enrollment Period Begins October 15; Ends December 7
The Annual Enrollment Period for Medicare runs from October 15 to December 7 this year. During the
Annual Enrollment Period (AEP) you can switch your Medicare Advantage Plan or your Medicare
Prescription Drug Part D plan if you wish, with new coverage beginning January 1. If you prefer to stay in
Original Medicare or the plan you are in, you don’t need to do anything.
If you are satisfied with your current plan you do not need to change plans. If you do not want to change plans
you don’t have to, unless the plan you are in is discontinued. But plans often change their premiums and drug
costs from year to year. Your plan should mail you information about changes for 2015 prior to the Annual
Enrollment Period. If there will be changes to your plan, it might be a good idea to compare your coverage
with other plans in order to find the plan that is best for you.
Medicare has a Plan Finder tool, available online at www.medicare.gov. It can help you compare both
Medicare Advantage and Prescription Drug Part D plans and find the plan that is best for you. There are
instructions about how to use the Plan Finder on the website. If you do not feel comfortable using the Internet
or do not have a computer, the ADRC can help with plan comparisons. Call the ADRC office at
(262) 284-8120 or (262) 238-8120 and request a Part D form be mailed to you. Once you complete and return
the form to our office, the Elder Benefit Specialist will run plan finder results and return them to you in the
mail. This information will let you know if your plan is still the best one for you, based on your medication
needs, or if there is a more cost-effective alternative for you.
Although Medicare Advantage companies can market their plans during this time of year, do not feel
pressured to sign up for something at a meeting or even at your home. Sadly, some insurance agents have been
known to misrepresent the benefits of their plan. Wait to enroll until you check out the facts for yourself.
Beware of unscrupulous insurance agents who may try to trick you or persuade you to sign up for a new plan
when you don’t really want to change. Understand what you are signing before you sign anything.
It is also important to note that there will be no opportunity to switch Medicare Advantage plans
during the first three months of the year, as had been possible in past years. It will, however, still be possible
to switch back to Original Medicare from January 1 through February 14. You may not be eligible for a
Medigap Supplement Plan when you drop your Advantage plan. Without a supplement plan, you will be
responsible for 20% of your healthcare costs. You can call the Medigap Helpline with questions about the pros
and cons of dropping your plan and returning to Original Medicare at 1-800-242-1060. Please call them or
your local Elder Benefit Specialist for advice before you make your decision.
If you drop a Medicare Advantage plan that includes Part D prescription drug coverage during this
period (now known as the Annual Disenrollment Period) you have a Special Enrollment Period to join a Part
D Prescription Drug plan. You must enroll in a Part D plan before February 14 to qualify for the Special
Enrollment Period.

Stop Credit Card Company Solicitations!
Did you know there is a way to stop unwanted credit card solicitations? You can opt out by calling the
Consumer Credit Reporting Industry Opt Out Line at: 888-567-8688. By calling this number you can opt
out for 5 years or you can choose to opt out permanently.
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A Farewell Note from Pat Treffert, Chairperson of the ADRC Board
The Mission statement for the Aging and Disability Resource Center is:
To provide a one stop shop source of information and assistance for older adults, adults with disabilities,
their family, friends and caregivers by advocating for and linking them with resources and services that
enable them to live as independently as possible.
After serving on the Aging and Disability board for a number of years it is time to welcome new members
and a new Chairperson. There are many offerings for seniors and disabled in
our county to assist people to age well. Classes on Living with Chronic
conditions, Diabetes, Fall prevention, Medicare coverage, and a wonderful
Meal Program to name a few.
Michelle Pike and her skilled staff under Tom Meaux’s direction meet with
the volunteer board members monthly to address the needs of the seniors
and disabled. Often at the board meetings Michelle shares thank you notes
from many who have benefited and are grateful for the services that are
available. The ADRC board is advisory and presents an opportunity to be
involved, to learn, to identify needs, offer suggested solutions and to work
with other committed volunteers.
Visit the Ozaukee County web site if you can to learn about opportunities to volunteer in a number of areas
and keep abreast of all the happenings. It will reinforce that living in Ozaukee count y is a good choice!
It has been a privilege to serve….Here’s to healthy aging.
Patricia Treffert

Free Power of Attorney Advice Available
If you are 55 years and older or are an adult with a Disability Determination, you have an opportunity to meet
individually with an Ozaukee County Bar Association Attorney to create your personalized Power of
Attorney (POA) for Health Care.
POA’s allow YOU to choose the individual you would want to make health care decisions for you in the
event that you are unable to make them yourself. If incapacity occurs and you are without a POA, it will
likely be necessary for your family or others to ask the Court to appoint a guardian – a process that can be
costly, time-consuming, and cumbersome. This free event is jointly hosted by the Ozaukee County Bar
Association and the Ozaukee County Elder/Adults at Risk Interdisciplinary Team. Please refer to the
schedule below for times and locations for this event.
Oct 8th Cedarburg Senior Center: 9:00am-12:00 Noon
October 14th Grafton Senior Center: 1:00pm-3:30pm
October 23rd Mequon-Thiensville Rec. Dept: 9:00am-12:00 Noon
October 28th Port Washington Senior Center: 1:00pm-4:00pm
November 11th Fredonia Fire Station: 1:00pm-4:00pm
Appointments are Recommended. Contact Dawn at (262) 284-8200 to schedule a time and location.
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Silver Alert Program
Continued from page 3

Additionally, for many years Ozaukee County has maintained a free, voluntary registry for residents of all ages
that are at risk for becoming lost or needing assistance due to cognitive challenges. The newly revised Safety
Registry aids law enforcement in quickly identifying who someone is, where they live, information that may
be supportive to their health and how to reach their emergency contacts. The information on this registry is
also the information that would be needed to initiate a Silver Alert.
The Aging and Disability Resource Center can mail or email you a Safety Registry form to complete and are
available to discuss with you further at 262-284-8120.
While you or your loved one may never need one of these safety programs, it’s good to know that you can take
steps to feel more secure if the situation would arise.

Ozaukee County 2014 Community Flu Clinics
Flu vaccine is covered by Medicaid, Medicare Part B and may be covered by
Medicare Advantage Plans. The Health Department will need to see the client’s
Medicare card or Advantage Plan insurance card.
NOTICE: Children’s flu vaccine will NOT be offered at these clinics. Children whose insurance covers
immunizations will not be able to receive the flu vaccine at local health departments and should contact their
private provider. Uninsured children and those covered by Medicaid or BadgerCare may call our office to
inquire about flu vaccine availability (262) 284-8170.
BELGIUM

FREDONIA/WAUBEKA

MEQUON/THIENSVILLE

Wednesday, October 1, 2014
10:00 AM – 11:00 AM
Belgium Legion Hall (Meal Site)
655 Park Street

Tuesday, September 30, 2014
4:00 PM – 5:00 PM
Fredonia Government Center
242 Fredonia Ave

Thursday, October 2, 2014
9:00 AM – 11:00 AM
Mequon Safety Building (Lower
Level)
11300 N. Buntrock Avenue

CEDARBURG

GRAFTON

PORT WASHINGTON/SAUKVILLE

Monday, September 22, 2014
10:00 AM – 12:00 Noon
Cedarburg Lincoln Bldg. (Meal Site/
Senior Center)
W63 N643 Washington Avenue

Tuesday, October 21, 2014
9:00 AM - 11:00 AM
Grafton Multipurpose Center
1665 7th Avenue

Please call the Public Health
Department for available times at our
Port Washington office.
Phone #: (262)284-8170
Location:
County Administration Center
121 W. Main St., Rm. 246
Port Washington
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Aging and Disability Resource
Center of Ozaukee County
121 W. Main Street
Port Washington, WI 53074
Phone: (262) 284-8120 or
(262) 238-8120 metro
Fax: (262) 268-7726 or
(262) 238-7726 metro
Toll Free: (866) 537-4261
E-mail: adrc@co.ozaukee.wi.us
the web!
We’re on
zaukee.
www.co.o
wi.us/adrc

ANY CORRECTIONS TO
NAMES, ADDRESSES,
NOTIFICATION OF A
DECEASED RELATIVE STILL
RECEIVING THIS
NEWSLETTER, OR TO BE
ADDED TO OUR EMAIL LIST
PLEASE CALL
(262) 284-8120 OR
(262) 238-8120 METRO

The Aging and Disability Resource Center (ADRC) of Ozaukee County is primarily supported by State and
Federal funds. We also rely on donations from the public to help support our services. Due to the current
economy, each of these funding sources has decreased in the past several years. If you have received
services from the ADRC and are able to make a monetary contribution of any amount, please consider
donating to the ADRC. You may also want to consider the ADRC as a recipient of a memorial in honor of a
loved one who has passed away. Thank you for your consideration.

Staff and Committees
ADRC Board
Katie Callen
Loretta Dunning
Michael Gottfried
Cindy Helm
Supervisor Karl Hertz
Colleen Kasper
Jim Kasum
Donna Kolanko
Stacy McCutcheon
Mark Roherty
Office Assistants
Karen Chapman
Laurie Susen

Director
Michelle Pike
Information & Assistance Specialists
Jan Braby
Cathy Bonvicini
Becky Johnson
Monica Lewein
Cassie Mayer
Kathy Schmitz
Benefit Specialists
Laura Schimberg (Elder)
Kay Ella Dee (Disabilities)

Aging Services Manager
Mary Ferrell
Dining Center Managers
Jill Casper
Lynn Crevcoure
Lois Lanser
Louann Lazzari
Deb Sheets
Meal Program Drivers
Ralph DeWall
Lee Johnson
Jeff Rozek

Dementia Care Specialist
Kathy Glaser

“Ozaukee County agrees, in accordance with applicable state and federal law, not to discriminate on the grounds of age, race, religion,
color, handicap, sex, physical condition, developmental disability as defined in Wis. Stat. 51.01 (5), sexual orientation or national origin.

