Aging and Disability Resource Center of
Ozaukee County

Facts for Life
The Start of a New Era at the ADRC
You know the saying “All good things must come to an end?”
Well, the staff at the Aging and Disability Resource Center of
Ozaukee County saw the end of an era when acting Director,
Michelle Pike, officially retired on May 17.
Pike has been at the helm of the ADRC since it opened its
doors in 2008. State regulations at the time took the current
aging services department and intermingled it with services for
disabled adults, creating the Aging and Disability Resource
Center. For the past 12 years, adults ages 18 and older have
had a steady place to find resources and assistance for everything from housing and consumer concerns to insurance and
public benefits.
Pike’s retirement resulted in something similar to a doubleswitch in baseball. Disability Benefit Specialist (DBS), Kay-Ella
Dee, moved into the Director position May 6 and Information &
Assistance Specialist (I & A), Cathy Bonvicini, took on the
DBS role May 20. In an unrelated trade, the Dementia Care
Specialist (DCS), Kathy Glaser, switched to the part-time
Caregiver Specialist at the end of May, allowing Sarah Prohuska, who comes from the Alzheimer’s Association, to slide
into the DCS spot. A new I&A Specialist, Brittany Roeglin, was
hired and started on July 8.
Pike came to Ozaukee County in 2006, moving into the ADRC
Director role shortly after. “I am proud to have helped make
the Aging & Disability Resource Center of Ozaukee County
one of the top ADRCs in customer satisfaction in the State,”
Pike said. “I have been blessed with a team of fabulous professionals who recognize the incredible importance of treating
customers with dignity and respect, and that shows in the ratings we receive from surveys done by the State.”
For Dee, the first few weeks have been challenging as she
started to assume Director responsibilities while maintaining
her duties as Disability Benefit Specialist. In her DBS role,
Dee advocates for adults ages 18 through 59 with disabilities
and helps them access benefits to meet their basic needs.
(cont. Page 2)

July/August/
September 2019

Inside this issue:
Sip and Swipe…….2
Information and
Support for
Caregivers ............ 3
Walk To End
Alzheimer’s .......... 3
Summer Safety Tips
for Seniors ........... 4
Port Washington Hill
Walking Challenge
............................. 5
Maintaining A

Healthy Weight ..... 5
Free Power of
Attorney for
Healthcare Event . .6
Home Delivered Meal
Volunteers needed
............................. 6
Visit Blue Lotus Farm

and Retreat Ctr.….7
Healthy Living with
Chronic Pain
Workshop.............. 7
Stockbox Program for
Adults 60+ Years of
Age ...................... 7

The Start Of A New Era at the ADRC (Continued from Cover)
It’s a job she’s had since January 2008 when the ADRC was officially opened, but she
is no stranger to Ozaukee County. Prior to the ADRC she worked in the Child Protective Services unit as an Ongoing Social Worker. She also completed her graduate level internship at the Counseling Center in Ozaukee County’s Behavioral Health Unit.
She received her Master’s Degree in Social Work from the University of WisconsinMilwaukee in August 2000 and has been licensed as a Certified Advanced Practice
Social Worker in Wisconsin since 2004.
“I’m proud of the advocacy work that I have done on behalf of disabled adults that
have resulted in obtaining the benefits that they are entitled to and/or were wrongfully
denied,” she said. “However, it is the time that I have been able to give to others while
demonstrating care, compassion and empathy that I am most proud of.”
If anyone knows Dee, she is incredibly knowledgeable about state and Federal programs and is a consummate professional who will definitely carry that with her into her
new endeavor as Director. The opportunity to develop new ideas to enhance services
and programs is what Dee looks forward to most. She also hopes to foster partnerships with various community agencies and increase involvement in different community events. “It is a very exciting time for our ADRC,” Dee said. “With adding new
members to our talented team and cultivating partnerships with other Ozaukee County
agencies, we can expect positive changes that will streamline processes and enhance
customer services”.

SIP AND SWIPE
The Aging and Disability Resource Center continues to work with Generations on
Line, an organization who understands the benefits that technology can bring to everyone. With the help of wonderfully generous coaches, the ADRC teaches older adults
how to use a tablet or iPad. The Sip and Swipe Café takes place in a community setting between the coach and the older adult learner. The coach provides a free, self-paced lesson on how to use a tablet.
The program covers:
Basics of a tablet - how to turn on, using your fingertip, the
volume buttons, etc.
Searching the Internet to find information on any topic.
Getting an email account.
And more: texting, apps, how to use the camera (and access the photos once
you do! ) Using YouTube (millions of self-recorded videos-of all types.)
For more information or to sign up, please call 262-284-8120 and ask for Kari.
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Information and Support for Caregivers
Are you providing care for someone else and finding that you have more questions
than answers and wondering where to turn? Look no further! The Caregiver Connection of Ozaukee County hosts monthly presentations on topics and issues that caregivers have expressed concerns about. Each month, The Caregiver Journey sessions
cover different subjects:

Thursday, August 15: Hands on Caregiving
How to make each day safer and easier

All sessions are from 1-3:00 p.m. at the Columbia St Mary’s Center at the
Ozaukee County Fairgrounds - W67 N866 Washington Ave., Cedarburg
A separate engagement activity is provided onsite for your loved one while you attend
the presentation. Please let us know if your loved one will be joining us.
You can come to one session, or you can come to all. It is your choice! Please register
by calling

Saturday, October 5th, 2019!
We are excited that the Ozaukee County Walk to End Alzheimer’s® will be held on Saturday October 5th. The Walk
will begin at Veteran’s Memorial Park in Port Washington.
We would love to see families, facilities and businesses form
their own teams to honor a loved one, raise funds to find a cure, and build awareness and comradery by participating in this walk. If you are interested in walking or
forming a team, there is no cost to register. We also welcome anyone to join the
ADRC team! To sign up, donate, or join a team, go to: http://act.alz.org/Ozaukee.
If you have questions, please feel free to contact Sarah Prohuska, Dementia Care
Specialist, at 262-284-8120 for more information.

Winter 2018
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Summer Safety Tips for Seniors
Now that summer weather has finally arrived, we must take proper precautions to
safely enjoy the season. Here are a few tips:
Stay Hydrated!
Seniors are more susceptible to dehydration than younger people because they
lose their ability to conserve water as they age. Remember to drink water often,
and be sure to pack some for those long summer drives.
Know Who to Call!
Prepare a list of emergency phone numbers and place them in an easy-toaccess area. This way, the right people can be called quickly to help prevent
any further issues or medical problems from getting worse.
Wear the Right Stuff!
Everyone, including seniors, should dress for the weather. When it's warm out,
some people find natural fabrics (such as cotton) to be cooler than synthetic fibers. Stock your summer wardrobe with light-colored and loose-fitting clothes to
help feel cooler and more comfortable.
Know the Risks of Hyperthermia!
During the summer, be particularly cautious about abnormally high body temperatures — a condition known as hyperthermia. Heat stroke is an advanced
form of hyperthermia that can be life-threatening. Make sure to know the warning signs and get medical attention immediately if you or anyone you know is
experiencing these symptoms:
 Headache
 Nausea and vomiting
 Dry, flushed skin
 Fainting
 Heavy breathing or a rapid pulse  Not sweating, even if it's hot out
 Body temperature greater than 104 degrees
 A change in behavior, such as acting confused, agitated or grouchy
Put on Sunscreen and Wear Hats!
Everyone should wear sunscreen when outdoors. Seniors especially need the
extra sun protection to help keep them healthy. Caregivers, family and friends
can help by gently reminding loved ones about applying sunscreen and helping
to put it on when necessary. Hats are also a great idea, especially for those with
light-colored hair and those with only distant memories of a full head of hair.
Protect Your Eyes!
Vision loss can be common among seniors. Too much exposure to the sun can
irritate eyes and cause further damage. Wearing sunglasses can protect your
eyes from harmful UV rays and help preserve your vision.
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Port Washington Hill Walking Challenge
We’re committed to health and wellness in Ozaukee County! Living a healthy and active lifestyle has been shown to help people lose weight, maintain a healthy weight,
and lower their risk of heart disease, diabetes, and stroke.
The Active Community Environment Committee has created the Port Washington Hill
Walking Challenge to get folks active, provide opportunities to socialize and explore
our beautiful city, and help reduce the prevalence of diabetes in our community. The
committee has identified three
local routes with various degrees of length and difficulty.
The routes are accessible and
open to the public year round.
The trails in Port Washington
work toward the county-wide
collaborative to increase physical activity and raise awareness
of obesity prevention.
Stay tuned for our kick-off event
where you can learn more
about the challenge and ways
to prevent and overcome diabetes!

Maintaining A Healthy Weight, National Institute on Aging
As you grow older, if you continue eating the same types and amounts of food but do not become more active, you will probably gain weight. That’s because your metabolism (how your
body gets energy from food) can slow with age, and your body composition (amount of fat
and muscle) may be different from when you were younger.
The energy your body gets from the nutrients in the food you eat is measured as calories. As
a rule of thumb, the more calories you eat, the more active you have to be to maintain your
weight. Likewise, the reverse is also true—the more active you are, the more calories you
need. As you age, your body might need less food for energy, but it still needs the same
amount of nutrients.
Being active and choosing healthy foods has health benefits for everyone—no matter your
age or weight. It’s important to choose nutrient-dense foods and be active at least 150
minutes per week.

Keep in mind, the benefits of exercise aren’t just about weight! Regular exercise can
make it easier for you to do daily activities, participate in outings, drive, keep up with
grandchildren, avoid falls, and stay independent.
For more information go to: https://www.nia.nih.gov/health/healthy-eating
Winter 2018
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Free Power of Attorney for Healthcare Event!
Coming this fall, there will be several opportunities for anyone age 55 and older and
for individuals with a disability determination to complete a Power of Attorney for
Health Care (POA-HC) with an Ozaukee County Bar Association Attorney.
It is important to complete a Power of Attorney for Healthcare document as this allows you to choose the individual or individuals you would want to make decisions for
you in the event that you are unable to make them for yourself. If you become incapacitated to make decisions about your health care and a power of attorney is not
completed, it will likely be necessary for your family or someone else to ask the Court
to appoint a guardian, which can be a costly, time-consuming and cumbersome process. We want to help you avoid this type of situation!
Please consider making an appointment to complete a POA-HC at one of these locations and times. Appointments are scheduled on the ½ hour and no one is seen without an appointment. Call Ozaukee Human Services at 262-284-8200 to schedule
your appointment today!
2019 Schedule
October 3
Mequon Range Line School
9 a.m.-12 p.m.
11040 N. Range Line Rd.
October 8

Port Washington Senior Center
403 W. Foster St.

5:30 p.m.- 8 p.m.

October 15

Cedarburg Senior Center
W63 N643 Washington Ave.

9 a.m.- 12 p.m.

October 23

Grafton Senior Center
1665 7th Ave.

1 p.m.- 4 p.m.

October 29

Fredonia Fire Station
201 S. Milwaukee St.

1:30 p.m.- 4 p.m.

This event is hosted by the Ozaukee County Elder/Adults at Risk Interdisciplinary
Team with great appreciation to members of the Ozaukee County Bar Association for
volunteering their time.

We are looking for Home Delivered Meal Volunteers in Mequon, Grafton, Cedarburg
and Port Washington. “All it takes is a moment to deliver a meal and bring a smile”.
We are looking for volunteers for one day a month or even one regular day every
week.
We are also looking for a daily volunteer to help out at the Cedarburg
Dining Center. Contact Kari for more information: 262-284-8120.
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Visit Blue Lotus Farm and Retreat Center!
Blue Lotus Farm and Retreat Center is a 64 acre property in the
countryside of West Bend that offers walking trails, a labyrinth, a
pond for fishing or paddling, an indoor pavilion and much more.
The ADRC is partnering with other organizations to offer two opportunities to experience this beautiful setting this fall.
The Caregiver Connection of Ozaukee County is offering a Caregiver Retreat on
Friday, September 6th
The Alzheimer’s Association and the ADRC are offering a Social Outing for people
with memory loss and their families on
Friday, September 13th
Save the dates and contact the ADRC for more information on either event or both!

Healthy Living with Chronic Pain Workshop
This is a proven workshop designed for adults dealing with on-going (chronic) pain.
This workshop teaches skills to effectively manage pain, improve energy, mental
health and quality of life! It decreases pain and dependence on others. You will understand pain, gain confidence, and learn to use coping skills. Join us for this evidenced-based workshop!
Dates: August 7, 14, 21, 28, September 4, 11 Time: 9 a.m. -11:30 a.m.
Place: Administration Building 121 W. Main St., Rm. 117, Port Washington
Suggested Donation of $20.00 to cover the cost of the book. To register, call Kari at
Ozaukee County Aging and Disability Resource Center. 262-284-8120.

Stockbox Program for Adults 60+ Years of Age
This food program provides a box of food from the Hunger Task Force to eligible
adults monthly. The box includes, cereal, juice, pasta, canned fruits and vegetables,
cheese, milk and fresh vegetables when in season. You can pick up your box or have
it delivered if you are homebound. If you are interested, give John Brisky a call to inquire about eligibility.
We are also looking for volunteers to help with this program. Volunteer commitment is
one day a month for a few hours. Involvement includes preparing boxes for pick up,
delivery of the boxes, and registration on day of pick up.
John Brisky is the Stockbox Coordinator and would love to hear from you. He can be
reached at 414-614-6214.
Winter 2018
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Aging and Disability Resource
Center of Ozaukee County
121 W. Main Street
Port Washington, WI 53074
Phone: (262) 284-8120
Fax: (262) 268-7726
Toll Free: (866) 537-4261
E-mail: adrc@co.ozaukee.wi.us

ANY CORRECTIONS TO
NAMES, ADDRESSES,
NOTIFICATION OF A
DECEASED RELATIVE STILL
RECEIVING THIS
NEWSLETTER OR TO BE
ADDED TO OUR EMAIL LIST
PLEASE CALL
(262) 284-8120

The Aging and Disability Resource Center (ADRC) of Ozaukee County is primarily supported by State and
Federal funds. We also rely on donations from the public to help support our services. Due to the current
economy, each of these funding sources has decreased in the past several years. If you have received
services from the ADRC and are able to make a monetary contribution of any amount, please consider
donating to the ADRC. You may also want to consider the ADRC as a recipient of a memorial in honor of a
loved one who has passed away. Thank you for your consideration.

Staff and Committees
ADRC Board
Katie Callen—Chair
Mark Roherty –Co-Chair
Ginger Ayres
Cheri Farnsworth
Supervisor Kathy Geracie
Colleen Kasper
Jim Kasum
Art Laubenstein
Jeanne Peterson
Ross Rintelman
Office Assistants
Jodie Kanneberg
Laurie Susen

Director
Kay-Ella Dee
Information & Assistance Specialists
Monica Lewein
Ashley Mutsch
Brittany Roeglin
Kathy Schmitz
Cassie Sierakowski
Benefit Specialists
Cathy Bonvicini (Disabilities)
Laura Schimberg (Elder)
Dementia Care Specialist
Sarah Prohuska

Aging Services Manager
Kari Dombrowski
Caregiver Specialist
Kathy Jeans Glaser
Dining Center Managers
Jill Casper
Lynn Crevcoure
Patty Gylland
Louann Lazzari
Deb Sheets
Meal Program Drivers
Bridget Chumlea
Willard Steiner

“Ozaukee County agrees, in accordance with applicable state and federal law, not to discriminate on the grounds of age, race, religion,
color, handicap, sex, physical condition, developmental disability as defined in Wis. Stat. 51.01 (5), sexual orientation or national origin.”

