Aging and Disability Resource Center of
Ozaukee County

Facts for Life
The Affordable Care Act in a Nutshell
The main goal of the Affordable Care Act (ACA) is to provide health insurance to
all Americans. Currently, there are two major barriers to the goal of providing
affordable health insurance: 1) High monthly premiums and cost-sharing; and 2)
Discrimination against individuals with pre-existing conditions.
Thanks to the ACA, starting January 1, 2014, insurers can no longer deny
individuals a health insurance policy due to pre-existing conditions. Anyone is able
to purchase health insurance through the Marketplace regardless of pre-existing
conditions, health status, and history of claims. In addition, insurers are prohibited
from excluding or limiting coverage for a pre-existing condition.
All individuals are required to have health insurance as of January 1, 2014 or pay a
penalty. The following is a list of some insurance that meets the health insurance
requirement or individual mandate: Medicare, Medicaid, Employer group health
insurance, Individual health insurance, COBRA, and Tri-care. Therefore, if you are
enrolled in Medicare, you already have acceptable health insurance and the
individual mandate of the ACA does not affect you.
Medicare beneficiaries should be aware that it is currently illegal for an insurer to
sell someone with Medicare an individual health insurance policy in the
Marketplace. In addition, Medicare Advantage and Medicare Supplement plans are
not sold through the Marketplace. Medicare is not part of the Marketplace and
Medicare benefits are not changing. Medicare beneficiaries are reminded to
safeguard their personal information and be wary of anyone who requests your
information to enroll in an individual health insurance plan.
Only individuals who are not eligible for Medicare or Medicaid and affordable
employer health insurance will be able to enroll in a Qualified Health Plan through
the Marketplace. Individuals can also compare health plans and determine their
eligibility for a subsidy that decreases their health insurance costs through the
Marketplace.
Since its official opening on 10/01/2013, the Marketplace website has experienced
some technical difficulties. However, these problems are being addressed and the
Marketplace is available for your use.
For more information or to enroll in a Qualified Health Plan, you can call the
Marketplace at 1.800.318.2596 or visit their website at www.HealthCare.gov.
Ozaukee County residents ages 60-64 years, may receive assistance with navigating
the Marketplace by calling Legal Action of Wisconsin at 414.278.7722.
Other Ozaukee county residents who need assistance with enrollment may also
contact Partners for Community Development, Inc. at 920.459.2780 and ask to
speak with a Navigator.
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Retirement 101
The ADRC’s popular retirement
workshop series is being offered in a
new format.
Renamed “Take the Scare out of
Medicare”, it will still provide your
current and comprehensive information
about all issues related to Social
Security and Medicare, but it will be
offered in a two-part series rather than
three.
Part 1 will focus on Social Security
and Medicare. It will touch on when a
person can start to receive Social
Security benefits and how, in addition
to spouse’s benefits. You will also
learn about signing up for Medicare at
age 65 and what you need to know if
you have employer or retiree health
insurance.
Part 1 sessions will be offered
November 13, January 8, 2014 and
March 12th
Part 2 will address what exactly
Medicare benefits include, as well as
government requirements for coverage.
Additional insurance options through a
Medigap Supplement or Medicare
Advantage Plan will be introduced, as
well as prescription drug plans and
SeniorCare.
Part 2 sessions will be offered
December 11, February 12, 2014 and
April 9th
Two sessions are offered each day in
the Ozaukee County Administration
Building Auditorium, located at 121
W. Main Street, Port Washington. The
afternoon session is from 1 to 3 p.m.
and the evening session from 6 to 8
p.m.
There is a $15 suggested donation to
help cover the cost of program
materials.

Senior Picnic
Food Fun and Friendship-For Sure!
August 22, 2013 started out a bit on the rainy side, but in Ozaukee
County we don’t worry about the weather! Grafton High School
provided a safe haven from any conditions and allowed over 200
seniors from all corners of the county to enjoy music by Steve and
Friends, a wonderful picnic lunch provided by Taher Catering, and
exciting bingo games called by Jill Casper. Kemps Dairy (Cedarburg)
provided the ice cream and plenty of staff to dish it up, which really
topped off the day just right!
An array of door prizes was made available through donations from
Ozaukee County Staff and local community businesses. Earlier in the
summer the staff and friends of the Aging and Disability Resource
Center hosted a Bake Sale for all departments of the Administration
Building-in all over $250.00 dollars was donated to support the senior
picnic! Other door prizes were donated by local organizations; please
take time to offer your “Thanks” when you have the opportunity.
Local business that added to the enjoyment of the picnic include …
Port Washington State Bank, Big Apple Bagels, Costco, Wal-Mart,
Target, Dairy Queen (Cedarburg), Armbursters Jewelry, Kemps Dairy,
US Bank (Mequon), Cedar Springs, Comfort Keepers, Port Washington
Senior Center . In addition to the area businesses, many individuals also
went above and beyond to make the day so much fun and they include:
Lucy Bloedorn, Jill Casper, Michelle Pike, Lois Lanser, Deb Sheets,
Cherri Rusch and Jan Braby.
Thanks again to everyone who made the day so wonderful. One thing to
remember is that the most important part of the senior dining program
is our participants. We want to extend a warm invitation to anyone
(60 years and better) to attend our senior dining program at one of the
eight dining centers throughout the county. In addition to a delicious
noon meal we offer the chance to catch up with old friends, make a new
friend or pick up some information that is meant to make your life
easier. Our dining center participants typically receive first notice for
the opportunity to participate in one of the many prevention programs
offered through the department.
Enjoy the fall and winter, but don’t forget to keep the last part of
August free- you won’t want to miss what we have planned for 2014!

Class size is limited to 25 participants.
Reservations may be made by calling
the ADRC at (262) 284-8120 or (262)
238-8120.
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The Risks of Two Common Financial Planning Tools
Joint Accounts
Older adults frequently want to
create joint banking accounts for
the purpose of having the other
person on the account help them
pay bills and manage their finances,
or for the purpose of letting the
other have the remaining assets in
the account when they pass away as
a method to avoid probate.
The Risks:
1. The other person on the
joint account could steal the
entire account’s assets with
no legal repercussions.
2. There is no fiduciary duty
imposed on the other person
to manage the funds
according to how the
individual decides.
The Solutions:
1. A Power of Attorney (POA)
account. A power of
attorney account functions
similarly to a joint account
but a fiduciary duty is
imposed on the “agent” of a
power of attorney account
so that any theft of the funds
may be recovered.
2. A Payable on Death (POD)
account. This is for the
person who wants to avoid
probate and wants the other
person to receive the assets
when he or she passes away,
but does not need access to
the funds right now.
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3. Have a representative payee
save it for future needs or
assigned through the Social
repayment of old bills.
Security office, for any
The Solutions
public benefits (Social
Security, SSI, SSDI) that he
1. Choose someone you trust
or she receives. A
implicitly to be your agent.
representative payee has a
The agent should be good at
fiduciary duty to manage the
managing finances,
funds properly and not steal
respectful to the individual,
them. Mismanagement of
and not chosen merely
the funds and theft can be
because of family loyalty.
legally prosecuted.
2. If you do not have someone
4. Meet with an elder law
who you trust enough to
attorney to discuss these
take on this responsibility,
and/or other options. There
consider alternatives such as
are many more available
setting up a trust with an
solutions to avoid using a
appointed trustee, hiring a
joint account.
bonded and creditable bill
paying service, or obtaining
Financial Power of Attorney
a representative payee for
A financial power of attorney
public benefits as mentioned
allows an older adult to designate
above.
someone else, an “agent,” to help
manage his or her finances now or
CALL THE ADRC
upon incapacity. This can be an
effective planning tool, but the risks Remember, you can always call
us for help with obtaining the
should be known and avoided.
services you need to remain in
The Risks:
your home:
1. Untrustworthy agents may
abuse their authority under
this document and steal
from the individual.
2. There is a fiduciary duty in
place so the agent will be
held responsible for
mismanagement or theft, but
unscrupulous agents tend to
need the money and spend it
immediately. They don’t

 Home Delivered Meals
 In home Care
 Emergency Response
 Services
 Caregiver Supports

(262) 284-8120 or (262) 238-8120
Please feel free to share this
number with a friend!
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A MAMMOGRAM COULD SAVE YOUR LIFE
Get Screened!
Women in the United States have a “1 in 8” lifetime risk of getting breast cancer. This means that for every
eight women in the U.S. who live to be age 85, one will be diagnosed with breast cancer during her lifetime.
Getting regular screening tests is the best way for women to lower their risk of dying from breast cancer.
Screening tests can find breast cancer early, when it’s most treatable and the chances of survival are highest.
What Screening is right for me?
Two main factors determine which type of screening is the right choice for you.
The first factor is risk. Regular breast cancer screening is important for all women, but even more so for
those at higher risk. If you are at higher risk of breast cancer, you may need to be screened earlier and more
often than other women.
A woman is considered at higher risk if she has one factor that greatly increases her risk or several factors that
together increase risk. Risk factors may include a strong family history of breast or other cancers, inherited
gene mutations, high breast density, and other personal indicators. It is important to determine your personal
risk. Talk to both sides of your family about your family health history and talk with your health care provider
about your personal health risks. Assessing your risk will help you make a personalized breast cancer
screening plan.
The other factor that determines which screening is right for you is age. Screening recommendations
will change as you age, just as your risk of breast cancer increases as you grow older.
Women at average risk should have
 A mammogram every year starting at age 40
 A clinical breast exam (CBE) at least every three years starting at age 20 and every year
starting at age 40
There is not a predetermined age to stop having mammograms or CBE’s. As we age, women who are in
good health and could benefit from treatment (if breast cancer were found) should continue to get
mammograms. Breast cancer risk increases with age, and mammography does not appear to be less
effective, for instance, in women 70 and older. Healthy women of all ages should continue to get
mammograms on a regular basis.
Women at higher risk will generally have clinical breast exams more regularly and begin mammograms at
an earlier age. Talk to your health provider to determine which screening tests are right for you.
Finally, be aware of breast changes.
You are the best judge of your own body and the best advocate for your personal breast health. Know what is
normal for you! Be aware of the look and feel of your breasts on a daily basis. Regardless of your age or the
date of your last screen, be sure to contact your health care provider anytime you notice any of the following
changes in the look or feel of your breasts.
Continued on page 5
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Lump, hard knot or thickening inside the breast or underarm area
Swelling, warmth, redness or darkening or the breast
Change in the size or shape of the breast
Dimpling or puckering of the skin
Itchy, scaly sore or rash on the nipple
Pulling in of your nipple or other parts of the breast
Nipple discharge that starts suddenly
New pain in one spot that doesn’t go away

Create your own personal ‘catalog’ of breast health!
Each screening of your healthy breasts adds to the knowledge of your breast history. Should a breast health
problem ever be suspected, the ability of your health care team to look back over the catalog of data that you
have gathered through Mammograms and Clinical Breast Exams will be hugely valuable in making diagnostic
and treatment decisions.
Regular screenings are an effective, proactive way to address your personal breast health and one of the best
ways to help you live a long and healthy life.
You can’t afford not to get screened! In 2011, the Affordable Care Act required Medicare and all new
health insurance plans to cover the cost of screening mammograms. To schedule a mammogram call your local
health provider.

Thank you to Don Olsen and John Jankowski
The ADRC is thankful to two individuals for their significant contributions to our falls prevention class: Stepping On. We could not offer this program without your help. A big thank you goes out to:
Don Olsen, Physical Therapist from Northshore Physical Therapy. Don works with the group teaching
exercises that are used to increase strength and balance, demonstrates proper use of assistive devices,
and leads the group through maneuvering different types of surfaces and terrains!
 John Jankowski, Pharmacist with Ye Old Pharmacy and Wellness Center. John carefully reviews
medications with participants and assesses the medications connections to fall risks. There is also
discussion about Vitamin D & calcium and the role they play in reducing the risk of falls.


Please take time to offer a “Thank You” if you meet up with Don or John somewhere in Ozaukee county!

Wisconsin State Patrol Phone Scam!
Don’t Fall for this Wisconsin State Patrol Phone Scam!
Apparently there is a new scam targeting seniors in Wisconsin. Police Departments in the area say they have
recently received a warning from the Wisconsin State Patrol about a new phone scam. The scam involves a
caller who identifies themselves as being a sergeant from the Wisconsin State Patrol. This “sergeant” then
asks for money to resolve a car crash involving a relative (usually a grandchild) of the older person contacted.
If you receive such a call, it is a scam- hang up! Do not wire money! Under no circumstances would the
State Patrol contact anyone with a request for money. If you want to report the call, you can notify the State
Patrol- Northeast Region Heaquarters in Fond du Lac at (920) 929-3700.
Fall 2013
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November is National Family Caregiver Month/Upcoming Opportunities for Caregivers
The word “Caregiver” as it refers to
someone who cares for an aging
person, was a word rarely heard of
even ten years ago. Nowadays
everywhere one turns that word
appears in a variety of venues. A
caregiver is someone who cares for
an adult family member or friend.
These people fulfill an important
role not only for the person they
assist, but society on the whole.
This care is usually unpaid care, but
its value was estimated to approach
$450 billion dollars annually
according to a 2011 study. Higher
numbers are predicted to double
from 641,000 of those age 60 or over
experiencing intellectual and other
disabilities today to 1,242,794 by
2030. In a recent article in the
Milwaukee Journal Sentinel dated
October 1st, 2013, it was noted that
with the rise of Alzheimer’s Disease
in the years to come, more and more
people will find themselves in the
role of being a caregiver. Being a
caregiver for someone with dementia
is one of the most difficult roles
because the person affected needs
help early on in the disease and as
the disease progresses, those needs
become even greater. Families need
early education about what services
are available to help them before
they are in a crisis, plus they need
training on how to handle the
behavioral problems that may occur.
November is Family Caregiver
Month. We, at the ADRC, have for
many years allocated time and resources to serve caregivers through
our education classes and support
groups as well as being the lead
player in forming the Caregiver
Coalition of Ozaukee County, which
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has been in existence for over
three and a half years. Through
all of these programs, our main
focus is on helping the caregiver
because they are such an integral
part of the care team.
The Caregiver Coalition is
comprised of a community of
representatives – both professional
and family caregivers – that have
come together to address the needs
of family caregivers across the
lifespan whether they be social,
medical, physical, financial,
spiritual or emotional. The
mission of the Caregiver Coalition
of Ozaukee County is to support,
educate and advocate for all adult
caregivers. Collectively we
coordinate educational outreach
programs, called “Info to Know”
which are presented a number of
times per year. On a monthly
basis, there are caregiver coffees
that are held in two different
locations. For the next two
months, the dates of the coffees at
St. John’s Lutheran Church in
Grafton are on November 20th and
December 18th, and at Heritage
Nursing Home in Port Washington
on November 19th and December
10th. Both of these coffees are
held during the hours of 10:00 AM
to 11:30 AM. These coffees give a
caregiver a chance to relax,
regroup and find caring
compassionate people on a similar
journey. Pat Jensen, a family
caregiver, stated “I didn’t want to
go to the last coffee because there
was so much going on in my life.
I felt I would burst out crying if
anyone tried to engage me in
conversation. I forced myself to

attend and it was the best thing I
did for myself. I came away so
much happier.” Lastly, the
Caregiver Coalition’s largest
event is our Renewal Day,
scheduled for November 8th from
9:00 AM to 1:30 PM. For the
cost of $10, a caregiver will be
able to enjoy four ½ hour sessions
of relaxation for your mind, body
and spirit. These sessions include
chair massage, aromatherapy,
chair yoga, and walking a
labyrinth. Lunch is included
along with the opportunity to
converse with other caregivers.
Registration forms can be found
at the ADRC office in Port
Washington.
The Caregiver Coalition is
continuing to look for new
members to join us in our efforts.
If you are interested in learning
more about the coalition, either
see our website, at ozccc.org or
call Jan at 262-284-8120.
Hopefully, if you are a family
caregiver, you will give yourself
permission to pamper yourself a
bit in some fashion. Remember
to be kind to yourself as you are a
vital part of your loved one’s
support. If you are happier, you
will be a more effective caregiver
ready to address the needs of your
care recipient.

Facts for Life

Aging & Disability Resource Center of
Ozaukee County
(262) 284-8120 or (262) 238-8120
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Aging and Disability Resource
Center of Ozaukee County
121 W. Main Street
Port Washington, WI 53074
Phone: (262) 284-8120 or
(262) 238-8120 metro
Fax: (262) 268-7726 or
(262) 238-7726 metro
Toll Free: (866) 537-4261
E-mail: adrc@co.ozaukee.wi.us
the web!
We’re on
zaukee.
www.co.o
wi.us/adrc

ANY CORRECTIONS TO
NAMES, ADDRESSES,
NOTIFICATION OF A
DECEASED RELATIVE STILL
RECEIVING THIS
NEWSLETTER, OR TO BE
ADDED TO OUR EMAIL LIST
PLEASE CALL
(262) 284-8120 OR
(262) 238-8120 METRO

The Aging and Disability Resource Center (ADRC) of Ozaukee County is primarily supported by State and
Federal funds. We also rely on donations from the public to help support our services. Due to the current
economy, each of these funding sources has decreased in the past several years. If you have received
services from the ADRC and are able to make a monetary contribution of any amount, please consider
donating to the ADRC. You may also want to consider the ADRC as a recipient of a memorial in honor of a
loved one who has passed away. Thank you for your consideration.

Staff and Committees
ADRC Board
Patricia Treffert (Chair)
Supervisor Karl Hertz
Suzanne Bruner
James Fisher
Michael Gottfried
Donna Kolanko
Cindy Helm
Katie Callen
Stacy McCutcheon
Loretta Dunning
Office Assistants
Laurie Susen
Jill Gottsacker

Director
Michelle Pike

Aging Services Manager
Mary Ferrell

Information & Assistance Specialists
Jan Braby
Kathy Schmitz
Lucy Bloedorn
Cathy Bonvicini
Amy DiCristo
Monica Lewein

Dining Center Managers
Lois Lanser
Lynn Crevcoure
Jill Casper
Louann Lazzari
Deb Sheets

Benefit Specialists
Laura Schimberg (Elder)
Kay Ella Dee (Disabilities)

Meal Program Drivers
Fred Learned
Lee Johnson
Jeff Rozek

“Ozaukee County agrees, in accordance with applicable state and federal law, not to discriminate on the grounds of age, race, religion,
color, handicap, sex, physical condition, developmental disability as defined in Wis. Stat. 51.01 (5), sexual orientation or national origin.”

