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Facts for Life
Thankfulness from the ADRC Director
If you are surrounded by happiness and good things right now, I hope you
remember to count your blessings this Thanksgiving. I also encourage you to
remember those who are struggling or are less fortunate.
If you happen to be among those who are challenged right now, I hope you hear
the prayers and thoughts of those who wish you better times. I hope you
understand the power in asking for help, working hard, persevering and
believing that times will improve.
As for me, I consider myself fortunate to have family, friends and colleagues
who enrich my life. I am thankful to have a career in the public sector, working
with intelligent, caring and dedicated people. I am honored to have the
opportunity to empower staff to be instrumental in transforming the lives of the
individuals they assist. I am gratified to know that our staff make a difference
in quality of life for the elderly and those with disabilities in Ozaukee County.
In gratitude, I believe I too have the obligation to give back. It is a pleasure to
dedicate my life to making a difference in our community.
Appreciation for everything I’ve mentioned, and much more, is not limited to
one day of Thanksgiving. I pledge to practice the “skill” of appreciation every
single day.
So, this Thanksgiving, enjoy the food, the company, and even the day off from
work. But, more than anything, appreciate the fact that you have so much to
appreciate…and appreciate that.
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ADRC’s Long Time Employee to Say Goodbye!
Over the years many of you have probably worked with or attended a
presentation done by Ginger Ayres. Ginger, an Information and Assistance
Specialist in the Aging and Disability Resource Center since 1993, has plans to
retire in December. Ginger holds a wealth of knowledge about long term care
programs and was instrumental in helping the Department transition from an
“Aging Unit” to an Aging and Disability Resource Center. She has been and
continues to be a wonderfully strong advocate for elder rights and services. We
all wish Ginger the best as she and her husband Herb begin the next chapter of
their lives. Happy Trails to You!!
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Retirement 101
Questions about what you need
to do before you turn 65? Or, are
you confused by the different parts
of Medicare? Attend the Retirement
101 series to have your basic
questions answered!
The series is broken into three
parts. Attend one part or all parts.
You do not need to attend in order.
Series repeats every 3 months.
Part 1: Social Security, Insurance
Options before 65, coordination of
Benefits, Union or Employer health
coverage, and Medicare sign-up.
Wednesday, January 9, 2013
Part 2: Original Medicare,
Supplemental Insurance, Medicare
Summary Notices, Medicare
Savings Program.
Tuesday, November 13, 2012
Wednesday, February 13, 2013
Part 3: Medicare Advantage Plans,
Prescription Drug Programs,
Insurance Company Marketing
Season, Low Income Subsidy for
Part D and SeniorCare.
Tuesday, December 11, 2012
There are two sessions each day
held in the County Administration
Building Auditorium located at 121
W. Main Street, Port Washington.
Afternoon Session - 1 to 3 p.m.
Evening Session - 6 to 8 p.m.
Reserve your spot today by calling
(262) 284-8120 or (262) 238-8120
or sign up on the web at
www.co.ozaukee.wi.us/ADRC and
select Elderly Benefit Specialist and
then Retirement 101.
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Your Wallet or Your Purse, What’s In It?
And What Shouldn’t Be?
Identity theft has become a major problem in the United States.
There are some simple things that you can do to protect yourself and it all
begins with your wallet or your purse. The experts say there are several
things you should purge from your wallet immediately to limit your risk in
case it is lost or stolen. Once you’ve removed the following items from
your wallet, photo copy them, front and back, and keep them in a secure
location in your home or in a safe-deposit box. That way, if your wallet is
stolen, you will be able to answer the question “What was in there?”
Remove your Social Security card, or anything with your social
security number on it (ike a Medicare card or other insurance
cards). Your Social Security number is all an ID thief needs to
open new credit accounts or loans in your name. If you have an
older photo ID or driver’s license with your Social Security
number on it, it is recommended to request a new card even if there
is a fee, as it’s worth it to protect your identity.
Remove your password cheat sheets which may include ATM
passwords, or computer passwords. If you have to keep passwords
jotted down somewhere, keep them locked in a lock box in your
house.
Remove spare house or car keys. Generally a lost wallet contains your
home address within it so keeping a spare key in your wallet is an
invitation for a burglar to do far more harm than just opening a
credit card in your name.
Remove blank checks as it is an easy way for thieves to quickly
deplete your checking account. Leave your checkbook at home, or
bring only the exact number of checks you anticipate to need
during the day.
Leave your passport at home as it can be used for “anything” including
traveling in your name, opening bank accounts or even getting a
new copy of your Social Security card. Instead, only carry your
driver’s license or other personal ID while traveling inside the
United States. When you’re overseas, photocopy your passport
and leave the original in the hotel lockbox.
Do not carry multiple credit cards with you. Although you shouldn’t
ditch credit cards altogether, consider carrying fewer of them at a
time. The more cards you carry, the more you’ll have to cancel if
your wallet is lost or stolen.
Do not carry your birth certificate with you. Birth certificates can be
used in making up fraudulent ID’s.
Clean up your wallet or purse and keep yourself safer from identity
thieves. It might be the most important and easiest clean up job you do for
yourself and will hopefully keep you safe from identity theft.

Facts for Life

Free Ways to Save on Your Home Heating Costs!
Soon we will all be feeling that familiar nip in the air that signals that fall is here. It won't be long
before temperatures dip even further -- and you're hit with high heating bills. However, there are steps you can
take now and throughout the cold months to help keep heating costs under control.
Here are several simple steps you can take to slash your home's heating bill.
 Turn down the thermostat. The rule of thumb is that you can save about 3% on your heating bill for every
degree that you set back your thermostat. Turn down the thermostat 10 degrees when you go to work or go
out for the day. Turn it down again when you go to bed. Turning your thermostat down a total of 16 hours a
day can save you about 14% on your heating bill.
 Use fans wisely. In just one hour, a hard-working bathroom or kitchen fan can expel a houseful of warm
air, according to the Department of Energy. Turn them off as soon as they've done their job.
 Keep the fireplace damper closed. Heat rises, and an open damper is like a hole in the roof. Close off
seldom-used rooms and shut the register vents inside.
 Turn down the water heater. Lowering the temperature of water in the water heater to 115-120 degrees
reduces power use often without a noticeable difference to the user.
 Keep heating vents clear. Vents blocked by rugs and furniture prevent heated air from circulating
efficiently.
 Use curtains. Opening curtains and shades on south-facing windows during the day allows solar radiation
to warm a living space; closing all curtains at night helps retard the escape of that heat.
If you have concerns about being able to pay the high cost of heat during the winter months, consider
signing up for budget billing. We Energies allows you to spread out your payments more evenly over the year.
You'll pay more in the warmer months but you won't be hit with bills that bust your budget in the cold months.
Additionally, for those with low to moderate incomes, the Energy Assistance Program helps make payments on
your gas, electricity, fuel oil, or L/P. If you have questions about whether you qualify for this program, contact
Energy Services, Inc, at 1-800-721-3301. Their offices are located in Port Washington.

Social Security Administration Updates
The Social Security Administration field offices will again be reducing the hours they are open to the public.
Starting November 19th, 2012, all 1,233 offices will close to customers 30 minutes earlier. This is the second
time the agency has been forced to trim office hours because of budget considerations.
As you may recall, the Social Security Administration first began closing their offices 30 minutes earlier in
August 2011. The changes are aimed at cutting overtime use by allowing field office staff to complete
interviews and claims work within regular hours. Therefore, as of the 19th of next month, any field office that
currently closes to the public at 3:30 p.m. will instead shut its doors at 3:00 p.m. Furthermore, starting
January 2, 2013, all field offices will be closing at 12:00 noon on Wednesdays.
The Social Security Administration has continued its efforts to encourage the public to inquire about and apply
for benefits using their website, www.ssa.gov. However, for many individuals, accessing the internet and/or
navigating Social Security’s website is not an easy task and may often be quite overwhelming. For anyone
ages 18-59 years of age who need assistance with disability related issues, including Social Security Disability
Insurance (SSDI), Supplemental Security Income (SSI), Medicare and Medicaid, you can call the Disability
Benefit Specialist Program at the Aging and Disability Resource Center of Ozaukee County at (262) 284-8120.
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Do you have a Dog or a Cat in your household?
If so, you’ll want to hear about SNAP! (A Spay/Neuter Assistance program)
The Wisconsin Humane Society (WHS) - Ozaukee Campus Veterinary Clinic for low-income households is
designed to provide equal access to quality pet care, regardless of their owner's ability to pay. The clinic
encourages owners to spay and neuter their companion animals to decrease overpopulation, a community crisis
that is particularly severe when individuals do not have the ability to pay for certain types of veterinary care.
Cost is often the main reason many animals do not receive proper health care.
Qualified low-income families whose companion animals need to be spayed or neutered have access to the
fee-for-service clinic. Preventative care is also offered at the time of surgery.
Individuals must be residents of Wisconsin and must qualify for subsidized services based on their income.
The WHS veterinary staff maintain the clinic operations. For animals that are accepted into the program, the
following services are also offered at the time of the spay/ neuter procedure:
 Physical exam
 Initial vaccinations
 Parasite control
 Microchipping
Applications for the Veterinary Assistance Program are available for pick up at the Ozaukee Humane Society.
After submitting the application, you will be required to mail verification of all sources of household income
and a $10 non-refundable fee for each animal that qualifies for the program. The application cannot be
processed without the $10 fee and the proper documents. You will be notified of whether or not your animal(s)
qualifies for the program.
Please mail this information to:
Wisconsin Humane Society Veterinary Assistance Program
4500 W. Wisconsin Avenue
Milwaukee, WI 53208
If you have questions about the program, please call 414-431-6205 and leave your name, mailing address and
phone number.
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Who wants your money now?
Every time “Facts for Life”
informs you about a scam, the
scammers dream up new ways to
make a grab for your money. If
only they would corral that energy
into something positive -- but that’s
a story for someone else to write.
Here are some things to watch out
for now:
Your lights and heat are going
out because your utility bill
is overdue. To immediately
prevent this you may either
(1) prepare a packet of
money to be picked up or
(2) buy a prepaid card to use
for the payment. Guess
where the money goes in
either case. If you guessed
to a scammer, you would be
right.
You are delinquent on repaying
a loan. The notice comes
from a legitimate-sounding
agency, maybe even the

FBI. The unsettling thing
about this scam is that the
scammers will threaten
you with legal action,
arrest, and even physical
violence. But they promise
to leave you alone forever
if you pay with a pre-paid
credit card or by giving
your debit card
information. Either
response means that your
money becomes “free”
money for the scammer.
These scams may sound
outlandish but they are no joke.
These scams are really
happening, right now. You will
be caught off guard and you may
respond before you realize you
have been scammed. Let this
article be a reminder. Here are
some tips from the “real” FBI to
avoid becoming a victim:

Never give your Social Security
number over the telephone or
online unless you initiate the
contact. Same applies to
numbers from your credit card,
bank account, or debit card.
Be suspicious of any phone calls or
emails that urgently request
personal information.
Avoid filling out forms in email
messages that request personal
information.
Ensure that your computer browser
is up-to-date and security
patches have been applied.
Check your bank, credit, and debit
card statements regularly to
ensure that there are no
unauthorized transactions.
Contact the police and your bank
immediately if you think you
have been scammed.

EAT, MEET AND BE HEALTHY
According to a 2008 study conducted by the Harvard School of Public Health, seniors who engaged in social
activities have lower rates of memory loss than their less social counterparts.
Older adults in Ozaukee County will be pleased to know that there are many social activities to become
engaged in right in their own backyard! Most communities have Senior Centers or social groups that offer
programs such as yoga, pickleball, needlework, various card games, exercise groups and even water aerobics
that guarantee you won’t get your hair wet!
And don’t forget about lunch! Dining centers are located throughout the county with lunch being served at
noon Monday through Friday at most locations. If you are looking for a volunteer opportunity we can fill that
need too! A suggested donation of $3.75 is requested for the lunch but is not required.
With all of the options that are offered there is no reason to say, “I have nothing to do today!”
For more information about senior groups in the area or to make a reservation for the dining program, contact
the Aging and Disability Resource Center at 238-8120 or 284-8120.
November 2012
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Simple Tips for Saving Money on Auto and Homeowners Insurance
Just as someone would periodically compare mortgage interest rates to their current rate, they should
also be reviewing options to lower their auto or homeowners insurance premiums.
Reviewing your insurance coverage will not only ensure that you have the right
amount of coverage, but it will help you spot ways to reduce your overall premiums.
Please consider the following suggestions:
• Make sure you are receiving all the discounts to which you are entitled.
Discounts are typically given to people who have more than one policy with the same
insurer; have security or safety systems, such as smoke detectors, deadbolts and fire
alarms; are 55 or older and retired; or live in homes located in eligible homeowner’s
associations. Some insurers even offer discounts if all residents of the home are
nonsmokers.
• Consider increasing your deductible. If your deductible is $250, raising it to $500
should decrease your premiums. Raise it to $1,000 and you could save even more. Just
two caveats: 1) make sure you can pay the higher deductible if a disaster strikes; and 2)
check with your lender as some home loans have a clause that specifies a maximum
property insurance deductible.
• Make home improvements. Upgrading your electrical, plumbing and heating systems
could improve the safety of your home and, therefore, reduce your premiums. Plus,
certain energy saving improvements may be eligible for federal tax credits. Repair
or replace your older roof since insurance policies do not cover losses resulting from
wear and tear. Plus a newer roof is more likely to protect your home from storm
damage.
• Don’t over insure. If you drive an older, less expensive vehicle, consider eliminating
collision and/or comprehensive coverage.
• Maintain a good credit history. Insurance companies are increasingly using credit
information to price homeowner’s insurance policies. Protect your credit standing by paying bills on time and
keeping your credit balances low. Check your credit report on a regular basis and
have errors corrected promptly.
When choosing an insurance company, be sure to shop around. The Commissioner of Insurance
suggests consumers work with an independent insurance agent to make sure their insurance coverage meets
their needs.
Wisconsin has an extensive network of independent insurance agents and a large selection
of insurance companies. The Office of the Commissioner of Insurance offers a number of publications
regarding insurance on its Web site at: www.oci.wi.gov. Check out their website for publications on Tips for
Saving on Auto and Home Owners Insurance. For those that do not have internet access, you may call the
Office of the Commissioner of Insurance at: 1-800-236-8517 and request that these documents be mailed to
you.
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Falling Into Fall
Each year when the leaves begin to
change and there is a bit of a chill in the air, it
always makes me think of fall…as in Fall
Prevention!
In Wisconsin each year thousands of older
persons literally hit the road, or sidewalk or
the bathroom floor due to a fall! Many enter
the hospital, then rehabilitation facility and
ultimately struggle to regain their
independence.
But this year 16 people took a different path,
they choose to join “Stepping ON” a 7-week
falls prevention program. This evidencebased program brings in experts such as Don
Olsen, Physical Therapist with North Shore
Physical Therapy, John Jankowski,
Pharmacist with Ye Old Pharmacy and Lauren
Nelson with Vision Forward to discuss ways
to reduce the risk of falls and increase

strength and balance. These participants have
discovered that by doing some basic balance
and strength exercises, reviewing their
medications, having their vision checked on a
regular basis and taking some steps to make
their homes safer they can reduce their risks of
falls and gain the confidence needed to enjoy
their life!
This could be you! The class is offered several
times each year throughout Ozaukee County.
If you would like more information about this
class or other wellness programs that are
offered through the Aging and Disability
Resource Center, please contact Mary Ferrell
at 262-284-8120…it is never too late to start!

Newly Diagnosed with Parkinson’s?
If you or a loved one is newly diagnosed with Parkinson’s
Disease or if you just feel you need more information, this
presentation is for you!
The workshop will address:







Signs and Symptoms
Diagnosis and Treatment
Progression of the Illness
Therapies, Exercise, Support Groups
Tips for Productive Clinic Visits
Questions and Answers

Workshop will be held Dec. 8th, 2012 at:
Community Conference Room #1
8700 Watertown Plank Road
(Eastside of City Market Building)

Guess the Year:











First artificial Heart Implanted in
American Barney Clark
Princess Grace Dies Of injuries When
Car Plunges Off Mountain Road
MRI(Magnetic Resonance Imaging)
introduced in Britain
New House Cost -$82,500.
New Car Cost - $7,983.
Movie Ticket- $2.50
Ground Coffee-$2.25 per pound
Vitamin D Milk- $2.19 per gallon
Bacon- $1.47 pound
Popular TV Shows-Dallas*
60 Minutes*The Jeffersons

Facilitated by Vicki Conte, Coordinator, Parkinson’s and
Movement Disorders Program

November 2012
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RSVP to 1-414-805-3666 or 1-800-272-3666
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Aging and Disability Resource
Center of Ozaukee County
121 W. Main Street
Port Washington, WI 53074
Phone: (262) 284-8120 or
(262) 238-8120 metro
Fax: (262) 268-7726 or
(262) 238-7726 metro
Toll Free: (866) 537-4261
E-mail: adrc@co.ozaukee.wi.us
the web!
We’re on
zaukee.
www.co.o
wi.us/adrc

ANY CORRECTIONS TO
NAMES, ADDRESSES,
NOTIFICATION OF A
DECEASED RELATIVE STILL
RECEIVING THIS
NEWSLETTER, OR TO BE
ADDED TO OUR EMAIL LIST
PLEASE CALL
(262) 284-8120 OR
(262) 238-8120 METRO

The Aging and Disability Resource Center (ADRC) of Ozaukee County is primarily supported by State and
Federal funds. We also rely on donations from the public to help support our services. Due to the current
economy, each of these funding sources has decreased in the past several years. If you have received
services from the ADRC and are able to make a monetary contribution of any amount, please consider
donating to the ADRC. You may also want to consider the ADRC as a recipient of a memorial in honor of a
loved one who has passed away. Thank you for your consideration.

Staff and Committees
ADRC Board
Patricia Treffert (Chair)
Supervisor Karl Hertz
Suzanne Bruner
James Fisher
Michael Gottfried
Donna Kolanko
Karen Nadolski
Katie Callen
Stan Suring
Stacy McCutcheon
Office Assistants
Laurie Susen
Jill Gottsacker

Director
Michelle Pike

Aging Services Manager
Mary Ferrell

Information & Assistance Specialists
Ginger Ayres
Jan Braby
Kathy Schmitz
Lucy Bloedorn
Cathy Bonvicini
Joanne Ferraro

Dining Center Managers
Lois Lanser
Lynn Crevcoure
Jill Casper
Jayne Schroeder
Deb Sheets

Benefit Specialists
Laura Schimberg (Elder)
Kay Ella Dee (Disabilities)

Meal Program Drivers
Fred Learned
Lee Johnson
Jeff Rozek

“Ozaukee County agrees, in accordance with applicable state and federal law, not to discriminate on the grounds of age, race, religion,
color, handicap, sex, physical condition, developmental disability as defined in Wis. Stat. 51.01 (5), sexual orientation or national origin.”

