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Scope of Services
· Collaborate with Ozaukee County Citizen Advisory Committee and Smart Growth Committee on base questionnaire design, and incorporate community-specific questions.

· Program computer-assisted telephone interviewing (CATI) system, including community-specific questions.

· Purchase random digit dial sampling frame for Ozaukee County and for individual communities from third party vendor.

· Complete required number of interviews (see below). Interviews are conducted by trained and experienced student interviewers employed by the Center for Urban Initiatives and Research.
· Incorporate data from web-based and paper surveys.

· Produce brief summary reports for each participating community, including frequency distributions and descriptive statistics (e.g., mean, median, standard deviations) where appropriate.

· Produce comprehensive report for countywide survey, including frequency distributions, descriptive statistics, cross-tabulations, and supporting narrative.

· Produce technical report including survey dispositions and response rates.

· Provide survey data in the format(s) of your choice.

Timeline

· Complete questionnaire design by end of January 2005.
· Complete interviewing during month of February 2005.
· Submit final reports by end of March 2005. This deadline may need to be extended depending on availability of supplemental web-based and paper survey data.
Assumptions

· Interview duration will be 10 minutes or less.
· All questions are closed-ended (categorical). Coding of open-ended questions is available at additional cost.
Number of Interviews

Surveying will occur in two phases:
1. Conduct countywide survey with a probability sample of 380 respondents (sampling margin of error 5% at the 95% confidence interval) using a countywide sampling frame. We expect a single form of the questionnaire will be administered to all respondents. The random digit dialing method may be expected to produce a sample that is geographically representative of Ozaukee County as a whole. However, gender bias is common in telephone surveys (disproportionately high percentage of female respondents). If responses significantly differ by gender, CUIR will weight the responses to adjust for this bias. 
2. Conduct surveys in each of 13 participating Ozaukee County communities using a quota sample, with a goal of completing 50 interviews in each participating community (with the exception of the Village of Newburg, which has only 42 households in total). A quota sample is not a probability sample and therefore such characteristics of probability samples as sampling margin of error and statistical significance are not relevant. As a consequence, some caution should be exercised in drawing conclusions about individual communities. However, respondents will be randomly selected and as a practical matter, 50 respondents may be expected to be substantively (if not statistically) significant.
We expect that a core set of questions will be asked in all communities, and that each community will be afforded the opportunity to pose some questions unique to that community (and will program our CATI system accordingly).
For several communities, 50 interviews represent a substantial fraction (nearly 10%) of the entire number of households in the community. Consequently, 50 completed interviews may not be practicable in all communities. We propose to negotiate a cap on efforts to reach households willing to participate in the survey as part of the contract terms. As of this writing, we are in the process of consulting with the firms that provide random digit dial sampling frames to develop a strategy to maximize the chances of reaching the 50-interview quotas. Pending the outcome of these discussions we will make a specific proposal regarding cap on efforts. 
Making Midcourse Adjustments
One of CUIR’s operating principles is to remain flexible in the course of conducting its research projects. We will provide frequent progress reports to the Ozaukee County Planning, Resources, and Land Management Department throughout the project and, if necessary, will adjust our procedures to ensure the most useful final products for Ozaukee County and the communities therein.
Estimated Costs 
	SALARIES
	$15,762

	FRINGE BENEFITS
	$1,807

	SUPPLIES AND EXPENSES
	$1,675

	TOTAL DIRECT COSTS
	$19,243

	INDIRECT COSTS (15% of Direct Costs)
	$2,887

	TOTAL COSTS
	$22,130
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