
DEPARTMENT OF HUMAN SERVICES – 3RD  FLOOR 
 

DIRECTOR: Robert Haupt   
 
 

ADULT SERVICES UNIT 
Supervisor: Erin Gutsmiedl    

(262 284-8200 or (262) 238-8200 
Family Care: (262) 268-2040 or  

(262) 236-2000 
 

STAFF 
Maureen Ansay (LTS)               
Peter Duncan (LTS)             
Joanne Ferraro (LTS)                        
Mikie Raikovich (LTS)             
Cheri Rusch (APS)             
Julie Schlehlein (APS) 
 Rebecca Johnson (APS)              
Roberta Wunderlin (APS)           
Deb Bartlett (RN)             
Peggy Fero (RN) 
Peggy Folz (Homemaker)            
Clerical – Dawn Fischer            
      Vicki Kaas             
 
              

CNAs     
Megan Morgan 
Bonnie Penkwitz 
Lori Schultz 
Leann Tucker 
 

PROGRAMS 
Family Care/Long Term Support 
Homemakers 
Elder Abuse 
Adult Protective Services 
Ongoing Case Management 
COP Waiver Programs 
Elderly & Physically Disabled 
PCW Program 
Supportive Home Care Program 
 

DEVELOPMENTAL 
DISABILITIES 

Supervisor: Eileen Engl   
 (262) 284-8200 or (262) 238-8200 
Family Care: (262) 268-2040 or  

(262) 236-2000 
 

STAFF 
Amy DiCristo (RN)    
Zoe Gerrard     
Kate Lapacek     
Howard Mulloy     
John Pankow     
Diane Riedl     
Carmen Sebeny  (RN)    
Ellen Zonka     
Clerical – Debbie Plier   
   

PROGRAMS 
Long Term Care Services 
Family Care 
Adult Protective Services (Adults with 

Developmental Disabilities) 
Ongoing Case Management 
Young Adult Special Summer Recreation 
Information/Assistance – Children w/ 

Developmental Disabilities 
Birth to Three Program 
Family Support Program 
Children’s Special Summer Recreation 

ADRC 
Director: Michelle Pike    

(262) 284-8120 or (262) 238-8120 
Family Care: (262) 268-2040 or  

(262) 236-2000 
 

STAFF 
Ginger Ayres              
Lucy Bloedorn              
Cathy Bonvicini 
Jan Braby              
Kay Ella Dee              
Mary Ferrell              
Carol Filo 
Laura Schimberg         
Kathy Schmitz              
               
Clerical – Tara Meinnert           
      Laurie Susen              
 
 

PROGRAMS 
Information & Assistance/LTC 

Programs  
Benefits Counseling & Advocacy 
Homemaking 
Caregiver Support 
Family Care Assessments 
Long Term Care Counseling 
Home Delivered Meals 
Wellness & Prevention Programs 
Adult Protective Referrals 
Elder Abuse Referrals 
 
 
 

FISCAL     
Cheryl Isacson     
Anne Conners     
Sandy Sternhagen 
Penny Mentzel                 
Brad Mueller     
    
                  

ECONOMIC SUPPORT UNIT 
Supervisor: Eileen Newby    

(262) 284-8200 or (262) 238-8200 
 

STAFF 
Carolyn Godersky           
Sandy Rabuck           
JoAnn Tomson   (Intake)   
Jennifer Utecht                       
Clerical – Karen Niemuth       
 

OZAUKEE WORKS (376-4121) 
Bernadette Bink                    
Michele Mallinger           
Debbie Meyer            
Jean Nettesheim           
Sue Walker            
Clerical – Laurie Cleveland   

  
 

PROGRAMS 
Food Share (Food Stamps) 
Medicaid  (Title 19/Medical 

Assistance) 
Limited Relief 
Energy Assistance 
Crisis Energy Assistance – (Carolyn) 
MA Burial (Carolyn) 
Child Care  
Badger Care Plus 
Family Care 
 


